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Abstract of the Disclosure 

A scalable agent service system supports a scalable, arbitrary number of 
computer software agents for providing services and information to a scalable, 
arbitrary number of user or client computation devices. The user computation 
devices may be of virtually any form, including personal or laptop computers, 
handheld computing or digital organizer devices, digital cellular telephones, etc. 
The scalable agent service system obtains information (i.e., data or "events") 
from and operates in response to one or more external data feeds, at least some 
of which provide real-time data. The software agents evaluate the events 
received from the data feeds against predefined rules (i.e., detecting events of 
interest) to determine one or more appropriate responsive actions. The scalable 
agent service system has an architecture that includes an inferencing or 
reasoning portion referred to as an adaptive engine and an action or event 
execution portion referred to as a service fulfillment engine. 


